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Press release  
 

Smiling Day 2019: Enjoy the VINCI Airports experience!  
 

 Today is the 7th edition of Smiling Day, organized by VINCI Airports in all its airports 
throughout the world  

 A yearly highlight throughout the VINCI Airports network 

 A fun and friendly day for all airport staff and passengers to connect  

 Featured this year: cultural and gastronomic heritage in the VINCI Airports network’s 12 
countries 

 
 
Smiling Day 2019 will take place across VINCI Airports’ network this Friday 5 April (or Saturday 6 April at 
the airports in Chambéry and Grenoble). We have been organising this event around the world since 2012 
and it is becoming more and more popular every year. It’s our way of showing that VINCI Airports is 
committed to treating its passengers to a pleasant travel experience.  
 
Today is the 7th edition of "Smiling Day" across VINCI Airports’ network. Objective: direct interaction, 
with a smile, between all the staff who operate the airports and the passengers who travel there. This 
initiative also represents an opportunity to reveal the men and women who operate the airports behind 
the scenes, with often specialised and sometimes unknown jobs and expertise, to provide passengers 
with the best possible experience.  
 
In addition to conviviality and friendliness, the 2019 edition is dedicated to celebrating the host 
communities served by the 46 airports in the network. Dozens of gastronomic and cultural events, artistic 
performances and presentations of craft creation are on the programme in Belgrade (Serbia), Santiago de 
Chile, Liberia (Costa Rica), Orlando (United States) and everywhere in-between. For example, at Kansai 
International Airport in Osaka, a "Mizuhiki" workshop will introduce passengers to the ancestral 
technique of traditional knotting, used to seal envelopes in Japan; in Lyon-Saint Exupéry, praline buns and 
a hip-hop show given by a troupe from "Pôle en scènes-Bron".  
 
Passengers will also be welcome to enter a competition on social media by posting their photo with the 
#SmilingDay19 hashtag to win flights between VINCI Airports destinations, including to London-Gatwick, 
which will soon join the VINCI Airports network.  
 
Much appreciated by teams and passengers, Smiling Day is increasingly popular each year. During the 
event in 2018, 1,340 VINCI Airports employees welcomed 280,000 passengers off 2,000 flights, and digital 
activation generated more than 20,000 likes. 

 
About VINCI Airports  
VINCI Airports, the world’s leading private airport operator, manages the development and operations of 46 airports located in 
France, Portugal, United Kingdom, Sweden, Serbia, Cambodia, Japan, United States, Dominican Republic, Costa Rica, Chile and 
Brazil. Served by more than 250 airlines, VINCI Airports’ network handled 240 million passengers in 2018.  
Through its expertise as a comprehensive integrator, VINCI Airports develops, finances, builds and operates airports, leveraging 
its investment capability, international network and know-how to optimise the management and performance of existing airport 
infrastructure, facility extensions and new-build construction projects. In 2018, its annual revenue for managed activities 
amounted to €3.6 billion, for consolidated revenue of €1.6 billion. More comprehensive information is available on www.vinci-
airports.com. 
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